= Ecomsy

CASE STUDY - HEALTHCARE AND AESTHETICS

A friendly Al front desk for aesthetic
clinics, on every messaging app their
customers use

A 24/7 Al assistant for aesthetic and beauty clinics that answers
customers, books appointments and nurtures leads.

Built by doctors who felt the pain, and
engin ho've shipped harder

The friendliest
member of your
clinic
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Built by doctors who felt the pain, and
engineers who've shipped harder

CLIENT INDUSTRY LOCATION
Mimira Al Healthcare and aesthetics Thailand
ENGAGEMENT

Marketing website design
and build
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Overview

Mimira Al is a 24/7 assistant for aesthetic and beauty clinics. It replies to customers on LINE,
Facebook, Instagram, WhatsApp and KakaoTalk, shares prices, books appointments and follows up
on leads. Ecomsy designed and built the website that presents Mimira to clinic owners.

Business challenges
e Enquiries outside opening hours. Clinic customers message at night and on weekends, and a
reply the next morning is often a lost booking.

e An Al product that must feel human. Clinic owners worry an assistant will sound robotic to their
customers.

¢ Clinics of every size. A single clinic and a multi-branch chain need different plans, explained on
one page.

The scope

A marketing site that shows the assistant actually talking to a customer, explains the channels it
covers and makes the pricing easy to compare.

Key priorities
e Show a real conversation on the first screen
e Make the channels instantly recognisable

e Explain the cost case plainly

¢ Introduce the team behind the product

Solution

We made the conversation the hero: a visitor sees Mimira answer a real-style clinic enquiry before
reading a word of sales copy.

¢ A live chat demonstration. A clinic conversation on the hero shows tone, pricing answers and a
booking, end to end.

e Every channel in one picture. The messaging apps clinics already use are shown feeding one
assistant.

e The cost case, simply. A side-by-side comparison of an extra staff member against the assistant.

The result. A friendly, credible site that makes an Al assistant feel like part of the clinic team.
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Key features

M mimira ai Home  Pricing  Team  Contact - e Login
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One assistant, every channel

e (EXE LINE, Messenger, Instagram, WhatsApp and
KakaoTalk conversations, all handled by
6 © Mimira.

M mimira ai Home  Pricing  Team  Contact - e Login
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Why clinics choose Mimira

Why clinics choose Mimira

Instant replies, a more efficient team,

Speaks 100+ languages

consistent answers and more than 100
languages.

03
The math is simple

A plain comparison of hiring, training and
keeping front-desk staff against a 24/7
assistant.

Commissions, training, reliability, trust Accurate, trustable, for a fraction of one
salary, 24/7, no sick days

Tech stack

¢ React. Interface

e Vite. Build tooling

e Messaging integrations. LINE, Facebook, Instagram, WhatsApp and KakaoTalk, as presented on
the site
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The live product

mimira.tech

i mimira i @ o gn B iive ai

BUILT FOR AESTHETIC & BEAUTY CLINICS
_ 1 H
The friendliest

. . Hithere! & I'm Mimira, your clinic assistant. How can | help
lhe friendliest s member o
o o
member of your your clinic
. ° Juvederm Filler 1 cc is 812,200 — it's a great choice for a
CI I n I c natural, plump look! Would you like me to walk you Mimira Al answers your customers' questions
through the details?
CHELAIR TS instantly — smart, accurate, and on-brand.

: . Booking appointments, sharing price lists, and
Mimira Al answers your customers' questions instantly — do you have any promotion for this month
nurturing leads 24/7, so your team can focus

smart, accurate, and on-brand. Booking appointments, sharing

price lists, and nurturing leads 24/7, so your team can focus on

Yes! # This month we're running a lovely promo — all on the treatments.

fillers 2 cc get 25% offlIts the perfect time to treat yourself.

the treatments Would you like to book an appointment? &
See live demo See pricing
yes, how about tomorrow at 7pm?
See live demo See pricing
That time is available! { © I've gone ahead and booked you in
for tomorrow at 7:00 PM. You're all set — see you then! WORKS WHERE YOUR CUSTOMERS ARE
WORKS WHERE YOUR CUSTOMERS ARE . A
Thanks for choosing us! ¥
© UNE  § Facebook (3 Instagram WhatsApp KakaoTalk ® une g, Faceticok @ Instegram
) WhatsApp KakaoTalk
Type a message. >

Mimira

About Ecomsy

Ecomsy (SMC-Private) Limited designs and builds websites, Shopify stores, web apps and
mobile apps for businesses in Pakistan and around the world. We work in small senior
teams, from first design to launch and beyond.

ecomsy.com.pk - info@ecomsy.com.pk - +92 349 5573280
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