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Ecomsy's own platform for running an
internet service provider
Our own product: the operations platform for ISPs - billing, subscribers,

WhatsApp automation, complaints, stock and payroll.

CLIENT

Netlynx

INDUSTRY

Software for internet service

providers

LOCATION

Pakistan

ENGAGEMENT

Product design, full-stack

build, hosting and ongoing

development

BUILT WITH

Laravel and React
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Overview

Netlynx is Ecomsy's own product: a multi-tenant platform that runs an internet service provider's

operations. Subscribers, monthly billing and printed bills, WhatsApp reminders, complaints with SLA

targets, a branded customer portal, stock, payroll and reporting all live in one system that each ISP

brands as its own.

Business challenges

The month never closes. Invoices typed one at a time and recovery chased from memory.

One phone holds the business. Customer conversations, complaints and payments live in one

person's WhatsApp.

Guessing at profit. Without one set of numbers, an ISP cannot see which areas actually make

money.

The scope

A complete operations platform for ISPs: billing, subscribers, messaging, support, stock, staff and

reporting, sold per subscriber rather than per module.

Key priorities

One invoice per subscriber, with every product they hold

WhatsApp reminders and receipts on the ISP's own number

Each ISP's own brand on bills and the portal

Data exportable any day of the month

Solution

We designed and built the whole product, from the data model to the interface, and we run it.

Billing that runs itself. Every active subscriber invoiced in one pass, with many services on one

bill.

WhatsApp that chases for you. Reminders, receipts and a self-service menu on the ISP's own

number.

A portal with the ISP's name on it. Subscribers see their bills and raise complaints under their

provider's brand.

The result. One platform in place of registers, spreadsheets and a phone full of messages.
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Key features

01

The real problem

The work in the street is not the problem; it

is everything written down afterwards.

Netlynx starts there.

02

Four steps, and the month runs itself

Load subscribers, run the billing, let

WhatsApp chase, read the month.

03

Priced on subscribers, not modules

Every plan includes reports, markets, the

network register and backups.
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Tech stack

Laravel. API and business logic

React and Vite. Staff panel and customer portal

Tailwind CSS. Design system

MySQL. Database

WhatsApp Cloud API. Messaging

nginx on a dedicated VPS. Hosting

The live product

netlynx.pk

About Ecomsy

Ecomsy (SMC-Private) Limited designs and builds websites, Shopify stores, web apps and

mobile apps for businesses in Pakistan and around the world. We work in small senior

teams, from first design to launch and beyond.

ecomsy.com.pk  ·  info@ecomsy.com.pk  ·  +92 349 5573280


